Your ride

made better

Improving your transit this fall

Fall service improvements start August 30

As part of the Customer-First Action Plan, OC Transpo is putting you first this fall, with new travel options
and a more reliable transit experience across the network and on Para Transpo to support your trips.

These changes include broader system-wide improvements to enhance the customer experience across the
City, as well as targeted measures that focus on key employment areas. OC Transpo will monitor the system
on an ongoing basis, making adjustments as needed based on staff observations and customer feedback.
Additional buses will be available on standby to support service where required.

Here's how we'll keep you moving

Improved weekday frequency on
O-Train Line 1and an earlier start to
weekday service on O-Train Line 2.

Ride connections to improve transit
access to major employment areas.

More reliable schedules for 30
bus routes; improving reliability
for over 50% of riders.

New Express bus service and Park & }

Improvement to Para Transpo service
to strengthen reliability for customers.
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Enhanced O-Train service @)

Line 1 will continue double car train service Monday
to Friday, with over 90 new departures, providing
customers with increased weekday frequencies:

o Every 4 minutes at peak periods (previously 5).
* Every 6 minutes midday (previously 10).
¢ Every 7 minutes early evening (previously 10).

Line 2 weekday service from the south end will start
earlier, with first trains at 6 am from Limebank
Station and 6:05 am from Carleton Station.

New Express bus service

» New peak period Express trips serving Park &
Ride lots in Kanata and Orléans, key employment
areas, and O-Train Line 1stations.

¢ Direct service with limited stops along the way.

¢ Faster travel times for customers at the same fare
as regular service.

* Express trips will be clearly designated on signage
and at stations, with route numbers in the 500s.

New connections to Gatineau &

» Some trips on Routes 74, 75, 561, 562 and 563
will continue to Gatineau from Tunney's Pasture
Station, offering a direct connection tfrom Kanata
and Barrhaven. No need to transfer!
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Learn more: octranspo.com/YourRide ¢ 613-560-5000 xTr anspo



